
1, Elm Villas, 
Elm Terrace, 
Penrith 

CA11 7JZ 

30th June, 2020 

Tel. 01768 868364 

The Licensing Section, 
Eden District Council, 
Town Hall, 
Penrith. 

CA11 7QF 

Attention: Mrs. L. Watson 

  

Dear Mrs. Watson, 

Licensing Act 2003 Notice of Application to Vary a Premises Licence for Wm Morrison 
Supermarket PLC and Morrisons Daily Petrol Station 

  

Both of the above variation applications infer that the two premises will remain open 24 hours 
a day from “Monday to Sunday” although it is not clear how the Supermarket will be allowed 
to open for more than 8 hours on Sundays under the Sunday Trading Act 1994. We have also 
received informal information that Morrisons do indeed intend to open their stores for 24 hours 
a day. 

We live next to Morrisons Car Park and object to the granting of these variations for the 
following reasons: 

1. If the two premises are to remain open 24 hours a day, it would seem that the 
lighting in the car park and surrounding areas would need to remain on during the 
hours of darkness. However, quoting from an email of the 9th November, 2010 from 
the Eden Principal Environmental Health Officer “the fact that there is an Abatement 
Notice in place on the premises” and “that this limits activity (in terms of light and 
noise) on the site to the hours of 7am to 10pm”. This would mean that the car park 
lights must be switched off after 10 p.m. until 7 a.m. This particular restriction 
although not specifically mentioned, is certainly inferred in the Planning Approval 
Conditions for the new store – Condition 12) A scheme of lighting for the site that 
meets the Institute of Lighting Engineers' Guidance for the Reduction of Light 
Pollution, shall be submitted to and approved with the local planning authority prior 
to the commencement of the use. The standard to achieve is Environmental Zone E3 
and all possible obtrusive light shall be addressed. The approved scheme once 
implemented shall be not be varied without the prior written approval of the local 
planning authority. Reason - In order to protect the amenity of neighbouring 
residential property. 

2. For some time there was antisocial behaviour by car drivers (joy riders) using the car 
park to do skid turns, loud constant revving of car engines equipped with modified 
exhausts, repeated sounding of very loud horns and playing of loud music. These 
activities were known to the Police and, as a result, they (the Police, in particular PC 
Eriche Thoele) and local residents asked Morrisons to install gates to the car park, 
which would be closed one hour after store closing. The gates were installed in early 
2017 and there was an immediate reduction in noise and other antisocial behaviour. 
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Recently however, Morrisons have not been closing the gates and the antisocial 
behaviour is showing signs of returning. If both the main Supermarket and the Daily 
Petrol Station are to remain open 24 hours a day, the car park gates will remain open 
all the time (thus completely negating their installation) and it is inevitable that the 
disturbing behaviour will return with increasing disregard for local residents. We are 
frequently kept awake/woken up by these activities. It should be noted that other 
supermarkets in Town close off their car parks overnight for the same reasons as 
outlined above. Because of this, Morrisons will become the epicentre of Penrith’s 
antisocial behaviour. 

3. It is noted that the application is for the consumption of alcohol off the premises and 
if granted would, we think, make it the only premises in Penrith allowed to sell 
alcohol 24 hours a day, seven days a week. This would make it a centre for 
irresponsible drinkers. Also, although consumption of alcohol in the street is 
theoretically not allowed in Penrith, it does take place and selling it after midnight 
can only make the existing situation worse unless, of course, Morrisons agree to be 
responsible for absolutely ensuring that their customers do not consume their drinks 
in public places, which is unlikely if not impossible. There will, no doubt be an 
increase in noise nuisance outside the store and indeed on the streets. It is also likely 
that there will be an increase of littering as few night-time drinkers will dispose of 
their bottles and cans in the proper manner. There would also be the strong 
possibility of disorderly behaviour throughout the night. 

4. The most recent comments of senior politicians and police about the Government’s 
proposal to allow public houses to sell alcoholic beverages for consumption off the 
premises after closing are very relevant and should be noted. They have said that the 
such sales of alcohol “will spark street violence, disorder and drunkenness” and the 
previous Deputy Commissioner of the Metropolitan Police said that such sales “had 
the potential for disorder and disruption to local residents” and “a recipe for 
disorder and potential violence”. (See front page headline of today’s Daily Telegraph 
a scan of which is sent as an attachment.) 

  

We object very strongly to the extension of licensing hours for the above reasons. 

  

Yours sincerely, 

Mr. and Mrs. W. Ferguson 

 

P.S. We would be grateful if you would confirm receipt of this email. 

  



 

 

 

 

 

Hello, 

 

 

I am e-mail to register our objection to the extension of Morrisons’ opening and licensing 

hours. We live at 4 Elm terrace, Penrith, CA11 7JY and our house backs onto Morrisons car 

park. The grounds for this objections are: 

 

1. The prevention of public nuisance. In particular light pollution (particularly in winter 

months) and noise. Both these are a concern for us as our young daughter’s bedroom 

overlooks the car park and therefore may cause sleep disturbance.  We’re also 

concerned about increases in litter (which is already an issue) and drunken behaviour. 

2. Prevention of Crime and Disorder.  

We already have to deal with antisocial behaviour in the car park including 

unnecessary sounding of horns late at night, revving of engines with modified 

exhausts, skid turns, loud music from car stereos. This behaviour is likely to increase 

with the extension of license agreement. With the potential increases in drunken 

behaviour there are more likely to be increases in petty theft, damage to property and 

vehicles.  

3. Public safety – due to the above 

 

Morrisons did install a gate to help reduce the antisocial behaviour caused by cars in the car 

park. However, they only kept it shut for about 1 month. This means the antisocial behaviour 

has not gone away and is a real problem in summer when we want to keep our windows open 

at night. We fear that they will only get worse with an extension to these opening hours. 

 

If you would like further information/details then please get in touch. 

 

Liz and James Hurrell 
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Good afternoon, 

 

 

I confirm that we strongly object to both applications for two separate premises. 

 

If Morrisons do not intend to open their main store for 24 hours per day, why are they 

applying for a 24 hour licence? The argument about extending hours for social distancing 

reasons and the pandemic is illogical considering the recent easing of restrictions and the 

mandatory use of face masks.  

I question how the police have the capacity to monitor antisocial behaviour as they have been 

unable to manage the joyriders who frequent the car park. Is Morrisons thinking of 

employing security guards? Would this be a permanent arrangement of would it waiver like 

the promise of a person cleaning the area on the walkway to the town centre twice a day? 

Would Morrisons take responsibility in alerting the police to disorder and noise? Very 

doubtful. 

I repeat my concern with regards to safeguarding children. As I mentioned previously, I work 

with teenagers and sleep disturbance has become more of an issue whether this be from 

online gaming, inconsistent parenting, substance abuse or noise pollution. Should we be 

encouraging the population to buy alcohol through the night when we already have a serious 

issue with alcohol abuse both locally and nationally? Our residential area houses families 

with Primary aged children who may be witness to antisocial behaviour or have their night 

time routines disturbed because of the issues raised in my first letter. I would add that we live 

in unprecedented times and that consideration should be given to the potential risk to the 

mental health of residents who all work to the benefit of our community and who are trying 

to raise healthy children in extremely challenging times. 

This is not a normal state of affairs and the argument about social distancing and the 

pandemic is a weak one. I urge consideration for the residents who live so close to Morrisons. 

 

 

 

 

We have been residents of Elm Terrace for 22 years and our house backs on to Morrisons car 

park. We are writing to object to the proposal to increasing licensing hours to 24 hours a day, 

seven days a week on the following grounds: 

 

1. The Prevention of Public Nuisance.  

Noise and light pollution would affect many residents who have been key workers during the 

Covid crisis. The residents on our Terrace are largely made up of professionals working in 

the NHS, Social Care, Education and the Care Sector. We also have Primary aged children 

living on the Terrace who may be adversely affected.  Littering has always been a problem on 

the ramp walk up to Morrisons entrance and we fear there would be a risk of increased 

littering and possible drunken, antisocial behaviour as consumers use this walkway as a 

means of access to the town centre. 

 

2. Prevention of Crime and Disorder 

Historically, there has been a problem of anti-social behaviour from young drivers revving 

their engines and making skid turns. Currently, gates are closed during the night which has 

helped this problem to a degree but 24 hour licensing hours would risk leaving these gates 

open. Nationally, we have had and continue to have a serious problem with alcohol related 

crime and anti-social behaviour. The evidence is in the daily national papers and 

significantly so in the Cumberland and Westmorland Herald. 
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3. Public Safety: The Police and community know that there is a problem with substance 

abuse in Penrith, particularly in the Castlegate area.  During lockdown, our postwoman was 

spat at and verbally abused in this location during her early morning round. She is now 

unable to work due to the negative impact on her mental health. I work in Education with 

young teenagers and am very aware of the problems we have in Penrith with alcohol related 

crime and the connection to recreational drugs(County Lines) and the risk of long term 

mental health problems.  

 

As residents of Elm Terrace, we have supported Morrisons supermarket by obeying the social 

distancing rules enforced by the store and continuing to be loyal customers. Is the proposal of 

24 hour licensing hours really how Morrisons and our Council would like to repay loyalty, 

respect and the service of key workers in our community?  We urge you to consider that a 

residential area should be protected from crime, disorder, noise and light pollution. As hard 

working citizens and retired professionals,  we deserve consideration and respect as do the 

children living amongst us who have suffered in so many ways during this crisis. We are only 

just beginning to notice and become aware of the adverse effect of lockdown on child mental 

health. We have a long journey ahead to support our local community and nationally, alcohol 

related illness and deaths puts an added strain on our precious NHS. Please do not let 

Morrisons and our Council be guilty of instantly forgetting "Clap for Carers" or the 

dedication of our key workers. 

 

We look forward to hearing from you soon. 

 

Yours sincerely 

Mr and Mrs MW Bellas 

3, Elm Terrace, 

Penrith, 

Cumbria. 

CA11 7JY 

  



 
 
 
 
 
Dear Sir/Madam. 
 
We are writing to object to the application of extended licensing hours by Morrisons Supermarket and 
Fuel Station, Brunswick Road, Penrith. 
 
My wife and i are residents of Elm Terrace, Penrith. Our property is situated next to Morrisons 
supermarket car park. 
 
We feel that an extension of licensing hours would greatly increase the problems we are already 
experiencing. 
 
Morrisons car park is already a hot bed of criminal and anti social behaviour, we have to endure the 
car park being used as a racing track for the local boy racers on a daily/nightly basis,  a constant 
barrage of noisy modified car exhausts, screeching tyres, prolonged sounding of horns, shouting, 
screaming, littering. It is already used as a short cut for people to cross through after a night on the 
town drinking, this is coupled with loud drunken behaviour on a regular basis. 
 
We also feel that an extension would involve lights in carpark being left on through the night which is 
added light pollution. And also more noise from extra delivery vehicles. 
 
Therefore the main grounds for our objection to the applications are: The Prevention of Public 
Nuisance, Prevention of Crime and Disorder, Public Safety. 
 
Yours Sincerely 
 
Mr Darren Latimer & Mrs Janet Latimer 
2 Elm Terrace 
Penrith 
Cumbria 
CA11 7JY 
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