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OPEN PUBLIC ITEM 

1 Purpose 

1.1 To seek approval of the Council’s Food Service Plan for 2019-2020 and 
enable the review of the previous year’s achievements against specified 
targets. 

2 Recommendation 

2.1 That the Food Service Plan for 2019-2020 is approved. 

2.2 That the Performance Review of the 2018-2019 Food Service is approved. 

3 Report Details 

3.1 The Food Standards Agency requires every district council to produce a Food 
Service Plan in accordance with the guidelines set out in the Agency’s 
Framework Agreement on Local Authority Food Law Enforcement. 

3.2 The Plan provides the basis on which the Council’s food service delivery will 
be monitored and audited by the Food Standards Agency and must be 
produced in line with the common format set out by the Agency. 

3.3 The Agency states that the Service Plan must be approved by the relevant 
Member forum to ensure transparency and accountability and at least once 
per year, a documented performance review must be carried out and 
submitted for Member approval. 

3.4 This report seeks approval of the 2019-2020 Food Service Plan attached at 
Appendix 1. The Food Service Plan sets out how the Council will deliver the 
food service during 2019-2020 and specifies the targets for the year. It also 
provides a review of performance at Section 9 of the Plan against 2018-2019 
targets. 

4 Policy Framework 

4.1 The Council has four corporate priorities which are: 

 Sustainable; 

 Healthy, safe, and secure; 

 Connected; and 

 Creative 
 



4.2 This report meets the Healthy, safe and secure corporate priority. 

5 Consultation 

5.1 No Consultation has been undertaken. 

6 Implications 

6.1 Financial and Resources 

6.1.1 Any decision to reduce or increase resources or alternatively increase income 
must be made within the context of the Council’s stated priorities, as set out in 
its Council Plan 2019-2023 as agreed at Council on 7 November 2019. 

6.1.2 There are no proposals in this report that would reduce or increase resources. 
It is intended that all matters referred to in the attached Service Plan will be 
met within existing resources. 

6.2 Legal 

6.2.1 Under Section 6 of the Food Safety Act 1990, the Council has a statutory duty 
to provide a food law enforcement service. The Food Standards Agency takes 
a pro-active role in setting and monitoring standards and auditing local 
authorities’ enforcement activities in order to ensure this activity is effective 
and undertaken on a consistent basis. The attached Service Plan at Appendix 
1 meets this requirement. 

6.3 Human Resources 

6.3.1 The necessary Officer time and resources will be met within the existing 
resources of the food safety team. 

6.4 Statutory Considerations 

Consideration: Details of any implications and proposed 
measures to address: 

Equality and Diversity There are no known equality and diversity 
implications. 

Health, Social 
Environmental and 
Economic Impact 

Failure to implement the food service plan could 
result in health implications for residents and 
visitors to Eden District as food businesses if not 
inspected and complaints not followed up, could 
be in a state to cause illness, injury or death. 

Crime and Disorder The Council has a statutory duty to provide a 
food law enforcement service. Implementation of 
the report ensures that the Council are enforcing 
relevant legislation relating to food businesses. 

Children and 
Safeguarding 

The food service plan ensures that the Council 
are implementing their statutory duties .The Food 
Standards Agency aims are reflected in the 
service provided by the Council’s Food, Health 
and Safety Team which is to ensure food is safe 
to eat. 



6.5 Risk Management 

Risk Consequence Controls Required 

Public safety risks of 
not doing inspections 
 
 

If businesses are not 
operating to the 
required standards 
there may be risk to 
public health. 

If premises are 
contacted at the 
frequency determined 
by the national ratings, 
risk is minimised. 

Targets agreed are not 
attained 

Poor performance and 
objectives not achieved. 

Work load monitoring 
regular review of 
targets. 

7 Other Options Considered 

7.1 No other options are considered. 

8 Reasons for the Decision/Recommendation 

8.1  To meet the requirements of the Food Standards Agency by: 

 setting out how the Council will deliver the food service during 2019-2020; 

 specifying the targets for 2019/20; and 

 reviewing performance against 2018-2019 targets. 

Tracking Information 

Governance Check Date Considered 

Chief Finance Officer (or Deputy) 4 December 2019 

Monitoring Officer (or Deputy) 2 December 2019 

Relevant Assistant Director 28 November 2019 

Background Papers: Report No TES52/18 of 16 November 2018 Environmental 
Health Food Service Plan 2018/2019 

Appendices:  Appendix 1 - Food Service Plan 2019/2020 

Contact Officer:  Emma Brass, Principal Environmental Health Officer (Food, 
Health and Safety)  
Tel: 01768 212366 

 


