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Report No: G35/19
Eden District Council

Executive
2 April 2019

Access to Information Policy 2019-2020
Portfolio: Resources Portfolio

Report from: Assistant Director Governance

Wards: All Wards

OPEN PUBLIC ITEM

1 Purpose
1.1 To enable consideration to be given to the adoption of a revised Access to

Information Policy for 2019-2020. The updated policy at Appendix A takes 
account of legislative and regulatory changes. It also reflects changes to the 
designations of officers, following the recent senior management restructure.

2 Recommendation
It is recommended that the revised Access to Information Policy for 2019-
2020 at Appendix A be approved and adopted.

3 Report Details
3.1 The Council’s Access to Information Policy is a public document, the purpose

of which is to inform members of the public, staff, Members and any third
parties about the Council’s approach to responding to requests for information
under the Freedom of Information Act 2000, the Environmental Information 
Regulations 2004 and the General Data Protection Regulation (GDPR) / Data 
Protection Act 2018.

3.2 A revised Access to Information Policy has been prepared to take account of
changes since the previous version was adopted on 3 April 2018. The revised 
version is attached to this report at Appendix A and the amendments are 
shown as track changes (they will not appear in the final published version).

3.3 The amendments to the revised policy (from the 3 April 2018 version) include
the introduction of the new data protection regime, under the General Data 
Protection Regulation (GDPR) and supporting Data Protection Act 2018 and 
also the Freedom of Information Code of Practice 2018.

4 Policy Framework
4.1 The Council has four corporate priorities which are:

 Decent Homes for All;
 Strong Economy, Rich Environment;
 Thriving Communities; and
 Quality Council

4.2 This report meets the Quality Council corporate priority
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5 Consultation
5.1 The Resources Portfolio Holder has been consulted and any comments 

incorporated.

6 Implications
6.1 Financial and Resources
6.1.1 Any decision to reduce or increase resources or alternatively increase income 

must be made within the context of the Council’s stated priorities, as set out in 
its Council Plan 2015-19 as agreed at Council on 17 September 2015.

6.1.2 There are no proposals in this report that would reduce or increase resources.
6.2 Legal
6.2.1 The statutory rights of individuals to access information must be balanced with 

the responsibilities of organisations to protect personal, sensitive personal 
(special categories) and confidential data.

6.2.2 A number of exemptions and exceptions apply, under which a refusal notice 
may be issued and which may be subject to a Public Interest Test.

6.2.3 There exists a degree of uncertainty surrounding the future application of EIR 
and GDPR (both European legislation), in the event of a ‘no deal Brexit.’

6.3 Human Resources
6.3.1 There are no human resources implications.
6.4 Statutory Considerations

Consideration: Details of any implications and proposed 
measures to address:

Equality and Diversity All requests for information are treated equally,
regardless of who the enquirer is. Assistance is
offered to all those making a request for
information. Charges relating to EIR requests will
be waived for requesters who are in receipt of 
certain passporting benefits.

Health, Social 
Environmental and 
Economic Impact

Increased transparency in local decision making
has widespread benefits in society. However, in
order to maintain those positive impacts, it is
necessary to carefully and continuously balance
the rights to access information with the need to 
protect personal, sensitive and confidential data.

Crime and Disorder The Council has a duty to protect the personal, 
sensitive and confidential data it holds and has in 
place appropriate policies, procedures and 
systems to maintain information security.

Children and 
Safeguarding

The Council has a duty to protect the personal
and sensitive data it holds, including any relating 
to children.
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6.5 Risk Management

Risk Consequence Controls Required
Failure to provide
information to the 
public required under 
legislation.

Public, financial or
reputational harm (to 
the Council).

Annually reviewing and
updating relevant 
policies.

7 Other Options Considered
7.1 No other options are considered relevant.

8 Reasons for the Decision/Recommendation
8.1 To enable a revised Access to Information Policy to be introduced for 2019- 

2020, which takes account of legislative and regulatory changes and also 
changes in organisational structure.

Tracking Information

Governance Check Date Considered
Chief Finance Officer (or Deputy) 20 March 2019

Monitoring Officer (or Deputy) 24 March 2019

Relevant Assistant Director

Background Papers:
Appendices: Appendix A – Draft Access to Information Policy 2019-2020
Contact Officer: Information Governance Manager


